Terms of Reference
Senior Consultant- Certification Unit (Quality & Patient Safety)

National Health Systems Resource Centre (NHSRC) is a technical support institution under
the National Health Mission (NHM), Ministry of Health & Family Welfare. NHSRC works
closely with the MoHFW and the States for Health Systems strengthening and supporting
implementation of other interventions under the NHM. Work at the NHSRC is organised
around eight (8) divisions, namely- Community Processes & Comprehensive Primary
Care, Healthcare Financing, Healthcare Technology, Human Resources for Health,
Information Technology, Knowledge Management Division, Public Health Administration
and Quality & Patient Safety.

For improving the Quality of care of services, delivered at the public health facilities,
National Quality Assurance Standards were developed under the National Health Mission.
Operational Guidelines of Quality Assurance of Public Health facilities and Quality
Standards for District Hospitals to AAM-HSC were launched by Ministry of Health and
Family Welfare. There is an explicit system of measurement of extent of compliance
against each of the National Quality Assurance Standards (NQAS). Each Quality standard
had measurable elements and checkpoints. Quality and Patient Safety Division (QPS),
NHSRC performs tasks of the secretariat on behalf of the Ministry of Health & Family
Welfare in implementation of National Quality Assurance Standards at Public Health
Facilities in States/UTs. Under this mandate, QPS division performs two major roles, first
being setting the standards for different level of health facilities as per need and
supporting the states in its implementation through capacity building and handholding
support and second function is of verification of attainment of standards at the health
facilities through a robust system of Quality certification.

Certification unit under the QPS division of NHSRC manages Quality Assessments of
public health facilities under NQAS. The tasks performed at the certification unit are
dynamic in nature and expects a full-time commitment from their consultants. Tasks
undertaken at Certification Unit NHSRC, harness the skills of planning, Liaoning,
teamwork, timeliness, analytical, promptness in the incumbent. For supporting above
mentioned tasks, NHSRC intends to induct a Senior Consultant-CU in the Certification Unit,
QPS Division. The incumbent is expected to have excellent analytical skill with research
background along with writing & communication skills. Expertise in English language for
official communication. The Position reports to Advisor- Quality & Patient Safety and is
on Contractual basis. This Position requires a strong moral and ethical code of conduct
with essence of integrity, confidentiality while undertaking the responsibility. Also,
commitment for long term stay with the organization is desirable.

Roles & Responsibilities:
The expected roles of the incumbent are summarised below -

1. Support in conduct of the national level assessments in the allocated states from
receipt of application till result declaration.

2. To monitor all certification related activities and ensure completion of activities in
a timebound manner.

3. Correspondence of final reports to MOHFW for final decision making on Quality
Certification Status of assessed facilities.

4. Manage the data generated during certification process for the preparation of fact
sheets.

5. Preparation of data sets for analysis and putting up for national-level review.



6. Utilize the data generated during the process of Quality certification under NQAS

for research on Quality of care.

Analysis of data and preparation of graphical presentation.

8. Provide technical assistance to undertake research activities under Certification

Unit of QPS division.

Support the process of establishing cross references to existing and relevant

websites and resource centres;

10. Coordination for National Level External Assessors Training.

11. Mentor the team in the conduct of the National level assessments.

12. Prepare technical documents, including reviews on Health Systems interventions,
including policy briefs and reports.

13. Ensure timely and high-quality responses to MoHFW and Parliament Questions
pertaining to the division.

14. Provide periodic synopsis of progress in states using data and field findings as a
means of technical support and programme oversight.

15. Any other responsibility as allocated by Advisor- CU(QPS).
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Qualification & Experience:

For achieving above-mentioned deliverables, the applicant is expected to possess
following qualifications & experience -

Essential Qualification -

e MBBS/BDS/Nursing/BHMS/BAMS graduate with Full time Master’s/ Post Graduate in
Public Health/Community Health/Hospital Administration/Health Administration.

Desirable:
Preference may be given to candidate who:

e Have completed a recognized course in Quality from a reputed institute.

e Have publications in the area of health systems or public health in national /
international journals, particularly on quality of care, patient safety, infection
prevention & control etc.

o Have implemented digital health initiatives.

Experience:

e Minimum of 5 years post-qualification work experience in NQAS implementation and
managing public health/Quality program at the National or State level.
e Proficient Knowledge in computer applications

Note-

e Only shortlisted candidates will be called for an interview.

e The candidates may be subjected to written test and presentation to judge their
writing skills, language proficiency and knowledge of MS Office package and Statistical
tools.

e Age Limit: 50 Years (maximum age will be counted from the last date for receiving

theapplications).
e Work Location: National Health Systems Resource Centre New Delhi.
¢ Remuneration Range: Between Rs. 90,000/ to 1,50,000/-



*Fee offered within the band Rs. 90,000/- to 1,50,000/-will be commensurate
with qualification and experience.

Other Benefits: In addition to the remuneration mentioned above, Consultants of
NHSRC are entitled to Free Accidental insurance, Subsidized Medical insurance,
Mobile bills reimbursement, Laptop reimbursement (As per NHSRC Policy), 30 days
Consolidated leave, fully paid Maternity leave (For Female Consultants) as per
Government of India policy, performance linked increments, TA/ DA and per diem for on-
duty visits.

Duration of Contract: Initial Contract till 31st March 2027 (with further extension
subject to satisfactory performance)

Candidates selected in this interview could be considered for other vacant positions
at NHSRC requiring similar skill sets and at an appropriate level.

How to apply: Candidates are requested to fill the online application correctly which
is available on the NHSRC website (http://nhsrcindia.org). Applications will be
accepted in the prescribed online applicationformat only. The last date for receiving

applications is 11" November 2025.



HeeT Y ot
™5 TATEFHR - THATUNFIOT SFH1E (QPS)

TSERT TATELT YOTTell TATH g, (NHSRC) Teh cIeheilehl TETICT TEUT &, SiT IS ALy faere (
NHM) FaRELT U 9RaR o107 HATET & 3cleTe SR &1 NHSRC, FAELT YUTTell & FGaIehor
AT TS TArEey FARN o 31T faffies gxdaiul & Fraieaas J HTer Ud Tt & A1 gferss
HHeTY H HIA AT § | NHSRC T HI 311G (8) TN o ATETH B HISA & ST Y AT e Tishare
Td AT T feh TAELT CWHTe, TARLY fAIYoT, Ty Wei faiehy, Tareed g Aleld T,
AT TN TIERT, FATeT TaereT FHTAT, eiich FARELY TRIHeT T I[UTarT Ua U3l GRar g

AT sTioteh LT HEATAT H Feed T3 T I[oTerdT 7 UN & 3647 F, AT Ty A &
AT TSI [UTAT HTRATHA HeTeh (NQAS) TR fanw a7w 8| Tareesr va aRaR shedmor #arery
CART ATl oieh FAELT HEATAT & 0T ITRATHA o GR=TereT fenfaider qur forar sreqdret &
AT AAM-HSC cFeh o I0TERT HTeTeh STRT fohT ITT & | ST HTeTehl & 3Te]dTeTeT <l HIHAT hT Hediehel el
% oI Ueh Fgg uTell faehrfcd 1 715 8, TSI Ic3sh Aieteh & Ao AT ded vd i foig
foreifa €1 aqorar e el GI&T T9IT (QPS), NHSRC, FARLT T RAR FHedroT HATed Hi 31K &
ST/, AR T2t F TSE I[UTerT 3TRATHA Hielehl & raileadel @ Haiftra aferarerdia arfdeal
T AT T &1 3T THTIT 1 &1 T {fAT § Tgell [afdest TRt & Fareed weume & faw
IARIHATTAR Hieleh FAUROT AT 3R AT T 3eTeh ohaTeadeT g &THT fAATOT Td gsgliosar
TETIT YTl HAT| GEY TAELT FEATAT H HleTehl I e i GfSe g Teh A 0T
SHTOTNEHIOT YOTTRl & ATETH | FHediehe] dal|

JATONHIOT SHIS , QPS THTIT & 3TN 1 Xl & 3 NQAS F Tgd TTdotiaeh TARLY HEATAT &t
IUTAT Hedichel FXAT §| $H SIS 7 T SToY aTelT 1 arfreiier Ta®T 7 g1l &, foras o
AETAT3 & qoiemiores Sfdeeerdr 3rafard g1 FATofieor so$ # fahu Siiet aret il & Arsfe
AT, HHead, EHadh, HATSEHT, faRaNUIcHe giScehIvT Td caiXel 10T &THdT SHET ZaTdrait
I ITERTeRAT Bl &1 FUUF HraT & GG & NHSRC RS TIALETAT (FHTONHIOT Sh1s) i
fAGTFT e Tmgcr 81 3187 A Scpe fAReIvUTIcHS &TH T, HTHUTT YSSA, oIl Ud FUYOT
hierel IAT TAfaTa &1 AT &Y ST HIST A aTar a7 HTfURe TArar &Y &THAT HTaeTS g |

T Ue, WRIAETCT (Advisor) — I[UTAT Td 3N FRET T RUIE T 3R quieT: HideTedsh IR |
BI9TT| S UG 8] 3T aAfciohell, SATIGRY, MY Td aridicdt o 9iel forsar 3ifoard & | Haree & |rar
EreiemTioreh €9 O 1 &i¥el 1 Fciaeerdl dio=a g

YR @ 3AfeTd aTRica eI dR Hald # 9&qc g -



T T H TSEIT FAR o HTeheladl o TdTeled H TTAce T H oehi IRV BTYUTT b
T ITshaT 3 TN YeTeT hiaTT|

yATORRToT & Heftrd @l afafafeat Hr R war qar Auifa geedsr & st fr
QT AT |

Hediferd HEUTAT &1 Ioradr gATofieor fRafa @ 3ifas Ao &g Favey vd aRar
FITOT HATTT (MoHFW) &t 3ifad Rare 9fva &=

ATONHIOT FfSHT 3 ERTeT I 3Thgi hT HURUT HI §U TLH T T AT HLAT|

TAReIYUT 8 SeT ATH AR AT FAUT IASER T T FHNETT o forT Jedl LT |

NQAS & 3TcT3TeT J[UTaIT TATONAIOT FfshaT & GToct JHTehsT s U7 JaT JUTae R ST HETeT
& Y|

ST TARANOT T ATThehel TEATRTOT TR LT |

I[OTaT Ue T FGI&TT THIT (QPS) T THATUNRIOT Sh1S o HAeTd HefaeT= afaraferat g
Teheilehl HEATIT TaTsT et |

URifAIe JSATSTT U AT hel & TeaT TR et T ufhar & dgdier ¢

USERT TR & STEg HoATehelehclI 31T & FTAGTOT o fIT HHeaT T |

TSET TR & HTholall o FaToled H E1FT T ATNEAA |

TATELY JUTell & FeTd gEAardr o FHET, #Afa RIer Td ROIE Afga deheiienl g&araor
IR AT

HATCIT (MoHFW) Td H&e, & YTl Tt oh il HHIees Ud J[UTaaryor 3eR ial Rerd e |
TS I FaTfed TR IR 3HTehat Ud 8131 3T cllehel] ol ARTA AR Y HIIshd TIAET0T T
eheitehl TEAT & & H TEIT T |

RIALEIAT — FATONRIOT SIS (QPS) STRT AT T 317 el T fddg |

RILECIAC G EEE

3 Soolfld R IRUTHT 1 W1 &, 3dee @ 39faid © o ag Heafaf@d degdr va 3resra
T UROTehAT &l -

et Fegar:

MBBS / BDS / FTEdT / BHMS / BAMS H FiTcieh, BT &1 Aldstioieh TAELY / HIHCT deh TILT
/ 3T YRATHT / FARELT GRATHA H YUTehlToleh Follciehle / ARECH TS|

ST T
frAfaf@d Feaarsit arer ACHT FT ITATHHAT &7 o ThaT & -



o ufafed @Eu= @ IUEAr YeUST H HEGA Utd HE QU A g

o TLY YUTTSN IT ATdolfeleh TATELT & &1F H IS / ARSI afFai3il & gehmer,
fqAenT [uTadT S@erTer, AN &, HehaAUT AehyTH Ud fagaor 3nfe fawat w|

o f3fScel Tareeg ugell 1 e fohar &l

o TATH 5 AN BT NEC-FTAAT ST, TTEH NQAS & Hrieadet IR ISET AT T
TR W AT {1eh T /I[OTaT ShIAshAT T TatieT ATTHe &l |
o FHYS I H FAIOTAT

Ae:

o Faa itfare fHU AT IQAEw F WETHR g FAGA R Smwem

o SFHICART T W IR, TS TITOTAT 3 MS Office YaheT Ug HTTEIHTT ITHIUN o AT T
Hediohe et o ffld aiet 3R Seg il hears ST Fevell |

3G AAT: 50 T (AR 3T JHTdeT Tred = i 3 fafy & Fr=h S|

FTY TYA: T TATELY YOTTel! HATHA Fg; , 7 ool

AT A 290,000/ &) 21,50,000/- SIT) S
3 dcted HAT H JTIAT IR H3a 3 o HI] e [EIRTT 37 STy

e A1 3uF TRATRS & 3ifaRerd NHSRC & HeATghRT &1 fo:g[eh griear drar, R
Rfercar AT, Aarse e gfagfd, duer gfaqfc (NHSRe Fifd & 378R), 30 & @1 @A fea
TR, AR AIHR T AN & 3JHR qUT Acfel Higel HATJcd IR (dhalel ATl Hellghi 8c),
ve et JMETR dcleT JEfe, T HTRehIReh JaT &< ITHT $7T (TA/DA) T FiATET 87T (per diem)
geTe fohar STuam|

I Y 3afe : IRIAE Jrefaer A 31 A, 2027 T W, o i frsurest ddiwstete ame
ST O 373Y ST ST HeheT & | ATeTTeaht H T T 318a AT sy NHSRC & THTT hirel I 3TaTehar
arel 313 Rt veT o 81, 3ugeFcd TR R, faar fohar s aeharn |

Jmaea F& FY 37301 AT § 3R § & T NHSRC &I IFHTST (http://nhsreindia.org) T 3TeY
3TATSsT HTdeA U I HEl-TeT Y| 3TTdesT had HUTRA s IwT 7 & TR fHu STdar|
3G aTed et ot 3ifas fafdr 11 Age¥ 2025 &1




