Terms of Reference Lead Consultant
IT DIVISION

National Health Systems Resource Centre (NHSRC) is a technical support institution
under the National Health Mission (NHM), Ministry of Health & Family Welfare. NHSRC
works closely with the MoHFW and the States for Health Systems strengthening and
supporting the implementation of other interventions under the NHM. Work at the
NHSRC is organized around Eight divisions, namely — Community Processes &
Comprehensive Primary Health Care, Information Technology, Healthcare Financing,
Healthcare Technology, Human Resources, Knowledge Management, Public Health
Administration and Quality & Patient Safety.

IT Division at the National Health Systems Resource Centre (NHSRC) is a vital
component of the organization, supporting the Ministry of Health and Family Welfare
(MoHFW) and the National Health Mission (NHM) in their mission to enhance public
health across India. With a steadfast commitment to advancing healthcare through
technology, the IT Division plays a pivotal role in promoting efficient and effective
information management systems and provide Policy support.

At the heart of its mandate is policy & state coordination, as the IT Division collaborates
closely with various state health departments and stakeholders to ensure seamless
integration and support for critical portals. the IT Division at NHSRC, drives
transformative change in the realm of public health IT for MoHFW. Through state
coordination and support, along with the seamless integration of key portals such as
National NCD Portal, AB-AAM, SaQsham, SASHAKT, Mobile Medical Unit Portal- PM
JANMANN, NHInP and saturation campaign initiatives like Ayushman Arogya Shivir
(AAM & CHC) , Ayushman Bhav, VBSY, SNSPA the division is at the forefront of
harnessing technology to strengthen healthcare systems and promote the well-being of
all citizens.

By providing technical expertise and facilitating coordination, the IT Division empowers
states to leverage these portals effectively, enabling data-driven decision-making and
efficient healthcare delivery through safe and secure systems.

The IT Division also prioritizes public health needs, aligning its efforts with the MoHFW's
vision of comprehensive healthcare for all. Through innovative solutions and the
adoption of emerging technologies, the division works towards strengthening public
health systems at the national and state levels. This involves leveraging digital platforms,
data analytics, and interoperable systems to support public health programs, improve
monitoring and evaluation, and enhance information exchange.

Furthermore, the IT Division plays a crucial role in designing, implementing & integrating
information systems that enable efficient data collection, analysis, and reporting. By
harnessing the power of technology, the division facilitates evidence-based decision-



making and empowers healthcare providers, policymakers, and researchers with
accurate and timely information. The Position reports to the Advisor for IT and Integrated
Planning and is on a Contractual basis.

Roles & Responsibilities:

As a Lead Consultant within the IT Division of NHSRC, you serve as a critical pillar for
digital and technological advancement. You will play a pivotal role in shaping, driving,
and delivering strategic digital products and technology solutions nationwide. This senior
leadership position is directly accountable for product lifecycles, project implementations,
and the technical transformation of the national Community Health platform. You will lead
and mentor a high-performing division consisting of Consultants, Senior Consultants,
and Delivery Leads, ensuring that local project delivery aligns cleanly with broader
organizational objectives.

Key Responsibilities & Functional Duties

e Technology Leadership: Enable the IT Division and the Ministry of Health and Family
Welfare (MoHFW) in utilizing advanced technology. Establish robust monitoring,
tracking, and review ecosystems to maximize public health program efficiency.

e Project & Delivery Management: Define project scopes, timelines, milestones,
budgets, and success metrics. Own delivery frameworks and maintain delivery velocity
using Agile, Lean, or traditional project methodologies.

e Operational Governance & Compliance: Formulate standard operating procedures
(SOPs), service level agreements (SLAs), and internal divisional policies. Maintain
security standards and address mitigation pathways.

¢ Incident Management & Coordination: Centralize command during business-critical
system incidents. Direct cross-functional teams including engineering, infrastructure,
security, QA, support, and business divisions for rapid resolution.

e Data Analysis & Strategic Reporting: Evaluate large-scale field-visit data, Health
Management Information Systems (HMIS) metrics, and quarterly progress reports to
isolate bottlenecks and recommend data-driven workflows.

o Stakeholder Alignment & Partnership: Cultivate long-term engagement with global
product owners, government agencies, and non-governmental entities to align
organizational work plans, budgets, and Monitoring & Evaluation (M&E) systems.

o State Program Assessment: Systematically review Annual Program Implementation
Plans (PIPs) submitted by individual States and Union Territories, returning precise
structural feedback to maximize budgetary efficiency.

e Capacity Building & Knowledge Management: Design interactive, technology-
centric training frameworks to cultivate state-level talent. Document operational best



practices and field innovations to facilitate nationwide horizontal scaling.

Role Requirements

Essential Qualifications & Experience:

Proven track record delivering technical workflows within Agile and iterative
environments.

Excellent stakeholder management experience working alongside senior ministry
leadership, PMO leads, and external technical suppliers.

Proficiency in formal project planning applications including MS Project, Jira, or
equivalent frameworks.

Excellent written and verbal presentation skills with mastery over MS Word, Excel, and
PowerPoint architectures.

Demonstrated experience building, structuralizing, and mentoring Communities of
Practice focused on delivery excellence.

Desirable Competencies:

Experience managing distributed or remote development teams within highly
collaborative, cross-functional projects.

Balanced project delivery background across infrastructure-heavy frameworks and
product-led software initiatives.

High adaptability with a proven ability to prioritize tasks dynamic, rapidly evolving
conditions.

Qualification & Experience:

Only full-time regular bachelor’s degrees (minimum 3 years) and full-time regular
Postgraduate qualifications (minimum 2 years), wherever applicable, shall be
considered. Diploma, Certificate, Executive programmes, and qualifications
obtained through distance, online, part-time, correspondence mode, etc shall not
be considered. Only post-qualification experience shall be counted.

For achieving above-mentioned deliverables, the applicant is expected to possess
following qualifications & experience —

Essential Qualification — (Regular/Full-time Qualifications only)
e B.E. (Computer Science/ IT) /B.TECH (Computer Science/ IT)/BCA/ B.Sc. (IT)
along with M.Tech ( Computer Science / IT ) / MCA /MSc (Computer Science )
/MBA or equivalent

Experience:
Essential

Overall 10+ years of work experience managing delivery of enterprise-scale IT
programs, Stakeholder Management, Operations management, User experience
optimization and executive reporting.

Strong understanding of Technology solutions, User experience strategies, IT service



management processes and tools.

Proven leadership experience in a senior management role, with the ability to lead
cross-functional teams and drive operational excellence.

Strong analytical skills, with the ability to interpret data, trends, and forecasts to make
informed decisions and recommendations.

Excellent communication and interpersonal skills, with the ability to collaborate
effectively with diverse stakeholders.

Desirable

Experience in public health / community health at national level
Experience in working with large scale government projects
PMP, PRINCE2, Six Sigma, Scrum Master, ITIL etc.

Design thinking and user experience management

Familiarity with ITSM and support tools such as Jira.

Written Test Condition: If the recruitment process includes a written test, a
minimum qualifying mark will be 70%. In case 2 or more candidates qualify with
the same marks, all such candidates will be considered.

Age Limit: 55 years & below. (As on last date of receiving applications)

Work Location: New Delhi; Opportunity to gain hands-on experience of public health
canvas of states and districts.

Travel to states and districts will be involved.

Remuneration Range: Between Rs. 1,30,000/- to Rs. 1,70,000/-

*Fee offered within the band will be commensurate with qualification and
experience.

Other Benefits: In addition to the remuneration mentioned above, Consultants of
NHSRC are entitled to Free Accidental insurance, Subsidized Medical insurance,
Mobile bills reimbursement, Laptop reimbursement (As per NHSRC Policy), 30 days
Consolidated leave, fully paid Maternity leave (For Female Consultants) as per
Government of India policy, performance linked increments, TA/ DA and per diem for
on-duty visits.

Duration of Contract: Contract till 31st March 2028 with further extensions of similar
duration (subject to satisfactory performance) Candidates selected in this interview
could be considered for other vacant positions at NHSRC requiring similar skill sets and
at an appropriate level.



How to apply: Candidates are requested to fill the online application correctly which is
available on the NHSRC website (http://nhsrcindia.org). Applications will be accepted
in the prescribed online application format only. Last date for receiving applications is
22" September 2026.




HEH Y 2l - TG FATTHR
T Sl farhy garmer

TSERT FTARELY YOI HATET e, (NHSRC), TATELT UG IRAR FHedT0T HATAT o ard IS
FaTEY AU (NHM) FT Uk deheileh! TaTIdT TSI et aTell HEAT & | NHSRC TATELY Yomioray
o GGl 0T AT TSERT TAELY TR o 3 31 gEclaidl o fshdleadel H HGAT Telel
F & fOIT TaET U9 IRAR FedTuT HATAT TAT T TIPRT & 1Y Hdhe TH=ad & H1
YT &1 NHSRC # il o7 HelTelel TS THIEN & ATETH F oham STl &, 3rid— Feferys
SfshdIl Ud SAT9e TR T SEHTE, Fa1 HeAIfah, Fareey faaqdivor, &g
SR, TAELT & ATd HHI, AT JaItIeT, AToT{oleh TAEL FRATHeA AT [0Tal T
T e

USEIY TAELY JOTSlT HHTEA g (NHSRC) ST HTAT FIGAN T THET HEAT T Teh Agedqor
TTeH §, Sl W AR H idolioleh TAELY &1 S’ dellel & 36637 U TILY UF GRER FHedror
FATSTT (MoHFW) TT ISEIT TAELH TARME (NHM) T TEANIT YeTd &l & Fledierenr &
ATETH H TIELY HAT3T 1 T ST T 6 TTaaetial & AT, FeIT HeAT el THET FTar
T &7 el Jetiel JUTTerAl &l STl ol T #HTciaTed AT Jaled el H Hgeaqul i
IGEIGIKS

HTET o YW &Tiical # N Ud Tod THwaT AR § | SHb e ol ez farehr gamer
faffies T Fareey fasmen va feaunre! & G foiehe GH=aa 3 R dT &, difeh Ageaqor
TIET T GaTE TehIehioT Td THTT HAT FioA TRt [T ST Heh | NHSRC T el Hiegriarehr
THTIT, TERLY UG TRAR FHoAT0T HATAT & [T Aidstioleh ey =T G & & ¥
IRETTHRY R T 3ET ToTdT &1 T TH-aT UG G & -1 TS IR-Fary T
TIES, AB-AAM, HTETH, HRTeFd, AT ATSthel Ife NET—HITH STeTdlel, NHInP S 9@ dicat
oTUT ITYSAT IR1TY AT (AAM T CHC), ITTSATE $1d, VBSY, SNSPA ST e 3ifaramer
Tl o folalTer UehlentuT & HTETH & U TeTeT FAELT YOTTAT 3l Tgg hiel Td FT AT
& HoATUT I TGIAT ol o foIT Gl AT & FaTdY 3uNer 7 31370t {fAenT AT & |

deheitenl TaATAAT el S Ud THeaY 1 GITH Fellel & HATCTH T FaaT FiegITehT gaqrer
T=IT Pl SoT WEAAT T FHTAT SIT T 3YANIT et H T&TH Fo1dT &, forad 3er-3mearRa Ao ot
TUT GRI&T Td ERTETT JUTTOIaT o HTETH & G&T TIRLY AT YT ol gerdl [Aedrg |




AT WA G197 At {erer Ty S HaRIAAT3N @l o Jrafferdr ar & 3R 30a
STAT ol Gl & foIT ATUeh TaTEey CHHTS o TIRLY U9 YRAR ShedTuT HATI & goeehtor
o 37T TG & | AR FATTAT T 33RAT T ZNATRIT Y 30=ATRT FeTeT IS T Ao g
TR W AT {o1eh FATELY YT &l Fg & el i G2 H 1 hicll & | SHH HIdolfoteh T
hIRISHAT Y TEANT FeTel el [FIRTAT Ud FHediehed H FUR et TUT FAT & ITelel-HeTel i
SEX Sallel o ToIT f3fSee Cole®id, 3T [a2eivur Ug 3icR-TaTela 1 YUMol ahf 3U1eT enfdel
gl

SHeh HTANF, FAT HeAITeTehT THTIT CHY FIeAT ToTferdt & TS3Tge, fhaleade! U Tehlehor
H AgcaqoT {fAHT AT §, ST 3T & YT HIgoT, faResor v gfddesT sl HaTH Jaireh & |
ST BT &THCT T ST el G T HTET-ATTRS FoAUT wfe 1 HohT T FITA FaATer
¢ YT TATELT HAT YEIdr3il, aAfd-adATdrsit Ud eMrehdIdt & Tl Td GAITCY SATTehiT
3T e H TEIET AT & |

IE UG AT WAINAY vd Tehiga AT & RIAETaT (Tsargs) Hr afaafed Ham aurafaer
& HTUR T g

Fdeg g gIfdca :

NHSRC & 1T FleITRTRT J3I1eT H Yo HellgshR o §9 H 317 f3fsicer vd deheilenl 3e=ifd
forT Ueh AgcaquT AfedehRY ${fHenT fHHTTT | 37T Gereardy T’ W 0o f3fstee 3curel ua
e Rt HATLITT hT FORET IR A, Iog 33! TGTel AT HBolcTqaeh o1 el H AgeaqU!
AT [ATTET| Ig ARG AeashY Ug 3cuTel & HYOT Siiaerdsh, TRATSTANN & fhareade
AT TSET HETA FARLY CoITHIA & cleheilehl FUIAIOT 3 ToIT Tt &9 § 3aerT gram|
3179 FeATEhRT, RS HATgFRT Ud IRATSTAT fehaTeadet TGl I Ueh 32l Ye el it dlell STH
T alcjcd Ud ARG LT U1 T FIATRTT Y3 o T TR IR IRANSTAT3T AT fohaTeaget
AT HITGATcHD 3ECRAT o 3T &l

Y@ ST Td HRITCHS Heled



WY Aqed : ST WA & 3TN H FIAT HeANETehT FeITeT Ta Ty T
IRAR FATIT HIATHT (MoHFW) T TTH SATAT| HTdoTieleh TATELY HIAGAT T geTdr
Y HTAhIH A o [T Fg& [AIRIAT, J1gaaor vd THENET JoTrell faehd e

IRANSTAT v FFATeade YaUe : IR & SR, FAI-HAT, JH{E TN, ol U
holcll & ATGs TR HTAT| IET , ol 3rUar IRARS TRATSTAT JerereT Gegriorat
T 3T A §Uf§hu|a—qm1 Fr TREr FURT FEar q2ur haeags & afa sae
IGAT|

TRETele ATH UF IHe[UTelel : Hefeh HeTole] TThATY, HT-FAX FHSHIT AT FIHTT
3cARes AT AR AT GR&T HTeTehl T AT IGAT TAT SHGH 7G0T & 31T
AT |

USAT Yatel Td WHead : SEHN A & & Hecd ol JUTTell Hael T3t & GRIeT
helehd fA=0T Ud TH-aT AR AT caRel FHATTT g oM AT R, T,
&, VT TRAT, HEIAT Ud eaary Hetl oMt @ige Aot srdicas St
T frdere e

2T fARAVUr va wsfas gfadee : &7 AT O ured 92 YA & 22T, Ty Y
AT YOIl & Hehclehl AT FATTAh WY Ffddeail sl HodTehel T THW STEM3AT 6T
UGl il Ud STT-3TRITR hIATTE! ehT 3T e |

RaUR® THA=ag vd AEiERY : aRas 3curg Tarfaal, TR TEATHT U IR-TRSRT
AT & T Edhifoles gH-aT Ud Gediar Qef@d &earn, afe e $ir
HIAATSAIT, SoTe U [FAIRTAT Ud Heehat JuTTeral # FH T GHeaa i tRud fohar
ST |

WWH@W:W@%&H@H%&ﬁWWWW&M EIEERE
ISAAT3T T ST AT THNETT HIAT TAT ST G&TdT hl T dH e & folv Gl Ua

TR GHTd FeTeT T




&THACT fAHATOT T AT Jaeret : T TR R YT Ud et & fashr 8 REw
HaTeTcA® U9 HleRIhr-higd ITAETIT FRATT dIR FAT| ATl TR O THTEY
TaEaR Td 3TTorNeT @l GorH T & Torw aRarelet i Hafas wri-ueufaat va &=

TR ST GEATASI I OT ShlaTT |

g o Inafera Fegan?
Jifaard Zgere va Hoga :

TET Td YeRIgci#]eieh 1 TRAN H Aehoilehl ShATdTg! o Aol fshaTeade &l fHee
37|

HATCT & ARSS Acd, NUANN & Y@ 1 TRIRET Ud STed deheiiehl AaT TeTT3i & H1
I el hT ScehSe TGAUR Tl 3HeTerd|

THTH Woiere, ToRT 3720aT HET TRATSTT [aarstsr yonforat afgd 3igaries aRarsar
foraster Jregoranatt & e |

TATY IS, THTH TaHlol Td THTH TIaRdISe & FTdl 39T Aig Scohse faf@d va
RGP T ATROT el |

FohaTea st Scehsedl W Sigd YiFed HHACTAN & TTee, FIATHIT Td ARG &l ey
TAd |
S

3O HeAIMcHAS Td g-Tavaeh TRATSIN3 H faaie raar ggedr fashrd &t &
TSIt T 371374 |
TETAT-chigd FONTIAT TF 3cUTG-chigd TAIFCAIX Ugall, Gl H TRIAISTAT ohATeadel

T dfold A |
o] Ko )

arferefer T ey a1fey & seerch aR et 7 sl st grafAedr det gur 3= g
&THAT T e 37g37d |



AT T 3T :

Fhaer uishiferes affd Firae 3UfRAT (g7 03 a¥) T S8l o] &1, YoTeTtals fAafaa
AT WTIATY (FGTcTH 02 AY) & A giait | TSTHAT, THTOT-U, Tasiiergfed hidshd ol
oIEY, JTeTollSed, TRIhITereh, TATR 3UAT 3 ATCTAT § WIT A3t 9 faan wgr ferar
SATTAT | sherel SRl I 1 3HeT$Td T ITOTAT Y ST |

3UF g eal & TardY fdeet & Jraredf & or farfaf@d Aearard vd srgera amfara §—
sifaard a1 Fewar - Faa Fafaa / isfes Fvgant :

HY TAATT / T SeAThr 7 &S, / Shege [T / Garar Seafarehr & e / e/
3MSE A Noad & A1 HeYe AT / GI=1r AR 7 va.2eh / vadiv / Fegel e &
THTHHT / THAIT 37aT GHHET JI |

Hodlq :

9

Ffaard:

o UCUISS TR & 93 YA & G HeAThr rishaAl & fohdreaae, ffaume gae,
TRl YU, SUGNeTehcll 3TI37d 3HoJeholel U GRS YeEeT & foIT Tfcidest cam adal
H el 10 Y AT 3 3T T Y 37e7d|

Td 3UHUT I oo THS |

o INTE YIUT TR W Aced H1 Y 3q31d TAUT Fg-favash AT &7 Acfed I Td
gR=Te 3chedl I SSTdT So¥ ehT &THdT|

o ggq faecIvoTcash ierel T SeT, Ygfaal Td JalefAreit T caredr # Fiad ot vd
GSATd o hY &THT|

o 3cPSC HYYUT Ud GREIRE hierel TUT [affieet FAURRT & AT THTET FHeaT
&THT|



oA :

ST T I AT foteh TARELY / HIHCIAS TAELT & 877 H I Hled T He7d |

2 YA gy RIS & T FR HA oI T8 |

e, fSia2, e T, Tne AT, ATSETST 31 # FHTUT / 3737d |

TSSTgeT RAThaT Tel 3UNaTehell o781 Taial T #TeT |
o 3MSETHTH AT fORT S TEIIAT UF AT el ITTIT T SATABRT |

fof@a g waed o :

Ife a1t gfshar 7 faf@d adat 3mafad i S 8, Jf =gsTa 31édT 37 70% giet| afg 02 a1
37 313 AT 37 Ured a g, af 0 gl 373 oy foamrey enfier favam smeam|

ﬂ-m :

3TdEsT HToel hiat sht 3Tcia T oh 3TN 55 9§ a1 364 FA|

F-FU

1% fereelt; Tt va fSell & ardeifaieh Fareed aREed & YcgeT 3e]sTd WIec el &l e |
T3t Td et & amm 3naferd g
qiRsifAs AT

Z1,30,000/- & %1,70,000/- 9fd ATE|

S HAT & S TRAAS 33272 B TN d 97 3 3o [ERT 1337 STrear)
Hoeg ollH :

39 AIRATAS & JTTARFA, NHSRC & HelTgehR1 ol To¥:3[eh gereaTT s, Rargdr fafehcar
ST, Alergel ool 9faqfid, duera ufadqid (VHSRC @1 Hifd & 377dnr), 30 feaw & dafed



3IRIRT, R FIHR AT AT & TR AT HGHRT 8 0T AceT Hige HlJed 3TN,
e eTel 3T dcfeT Jefer qUT 3MTRARTNE HUT & SRIeT ATAT 37T (TA/DA) T TSt 87T (Per
Diem) F&TeT fohaT SITTaTT|

agﬁ%rﬁmﬁ:

3TISET 31 AT 2028 Teh G, T8 HATToleteh Feeiet i FEUfey 7 Tt 31afer o fow 3imy serar
ST ahTg |

S HIETchR & HAIETH H T Told TN T NHSRC H HHATT hiIel-HHTTY Td 3TZerc] TX
& 37T Rard gt & forv off farrey o s @par &1

3raee $r gfshar:

eIt & 3T § o6 I NHSRC T dSATSE TR ST JHIeTelTgeT MTdesT-9= ! Hel ¢or J ¢ |
3TTdes dhad YR TS 3TdesT YR 7 &1 TAIhR T JATTaT| 3deed wIed & 3ifae
fafr 2219 september 2026 13T




